Extra Support for
Those You Serve

You're dedicated to helping community members build

better lives, but certain physical and mental health
conditions require additional support. New Medi-Cal
services can provide support, but many people don't
know about them. As a result, individuals are not getting
the help they are eligible for and desperately need.
Neighborhood Networks can help.

@

Physical and Mental Health Housing Support Services
Finding doctors, setting appointments, Finding and applying for housing Connecting with other
arranging transportation, managing and stipends of up to $5,000 for services such as food
medications, and coordinating all rental deposit and move-in expenses assistance and legal aid

healthcare providers
“Once I refer someone to

A Caring and Streamlined Referral Process Netghborhood Networfes, |
feel a sense of ease
Simply provide us with basic information and our team will take it from there to knowing they will receive
confirm eligibility and make a warm hand-off to a care coordinator. We'll also individualized support
follow up to let you know how things are going. and resources for their

unique needs and

Trusted Relationships An Experienced Partner circumstances. The
Neighborhood Networks
» We're a trusted community partner. o Our care coordinators have team supports individuals
e Our care coordinators are from the served over 1,200 individuals at their level of readiness
communities you serve. with support and services and collaborates with all
¢ We meet clients where they are, ¢ We have delivered over care team members to
whether at home or in the $150,000 for housing help individuals achieve
community. assistance their goals.”
Andria Del Real, LMFT
SAY San Diego
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Start Referring Today! @ 6102733205

Learn how Neighborhood Networks
can support you and those you serve.

@ referrals@sdwellnesscollaborative.org




Frequently Asked Questions

What is Neighborhood Networks?

Neighborhood Networks is an initiative of the San
Diego Wellness Collaborative, a San Diego nonprofit
organization with the mission of improving health
equity and community health in San Diego through
collaborative initiatives. Neighborhood Networks
connects healthcare and community-based
organizations (CBOs) to better meet the health-related
social needs of community members.

What is Enhanced Care Management?

Enhanced Care Management (ECM) is a free service that
provides intensive coordination of health and health-
related social services for eligible Medi-Cal members.
Lead Care Managers assist individuals to receive
comprehensive care in their commmunities, beyond the
doctor’s office or hospital.

What are eligibility requirements for ECM?

Eligible individuals must receive health insurance through
a Medi-Cal managed care organization and fall into one or
more categories of need, known as Populations of Focus.
Adults and children may be eligible for ECM, depending
on their situation.

What is Community Supports Housing?

Community Supports (CS) Housing is a free service that
provides assistance to help individuals find, apply for, and
secure housing. Individuals may also receive financial
assistance and/or ongoing support to maintain safe and
stable tenancy once housing is secured.

What are eligibility requirements for CS Housing?

Eligible individuals must receive health insurance through
a Medi-Cal managed care organization and be housing
insecure or experiencing homelessness.

Can individuals be eligible for both ECM and CS?

Yes, depending on needs, an individual may be eligible for
both ECM and CS at the same time.

How do | submit a referral?

It is easy. Your organization may submit a brief referral
form to Neighborhood Networks by sending a secure
email to referrals@sdwellnesscollaborative.org.
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For resources, information on how to refer, or questions, please contact:
referrals@sdwellnesscollaborative.org | 619-273-3295

What information is required to make a referral?

Required information includes the name, date of birth,
and phone number of the eligible individual; if the person
is insured by Med-Cal and Medi-Cal number (if available);
the reason for referral; information about the referring
organization; and the date of referral.

What if | don’t have all required information?

You may contact the Neighborhood Networks outreach
and referral team. In some cases, team members can
access additional information about eligibility.

What is Community Supports Housing?

Community Supports (CS) Housing is a free service that
provides assistance to help individuals find, apply for, and
secure housing. Individuals may also receive financial
assistance and/or ongoing support to maintain safe and
stable tenancy once housing is secured.

What happens after | make a referral?

When a referral is received, Neighborhood Networks’
outreach and referral team will confirm eligibility and
authorization from the Medi-Cal managed care
organization. They will then assign the individual to a
Lead Care Manager for ECM and/or Housing Navigator
for CS Housing, who will connect directly with the
individual to begin services. Lead Care Managers are
employed by trusted, local community-based
organizations.

Can individuals refer themselves to
ECM or CS Housing?

Yes! Individuals are encouraged to refer themselves for
ECM or CS Housing services. They may do so by calling

or emailing Neighborhood Networks at 619-273-3295 or
referrals@sdwellnesscollaborative.org.

What if | have questions?

Please reach out to the Neighborhood Networks
outreach and referral team with questions. Call or email
619-273-3295 or referrals@sdwellnesscollaborative.org.

Individuals may self refer to Neighborhood
Networks or you may refer individuals directly.
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